HNudpopmanus s noJib30BaTes e yCayraMmm CBs3H

1. IIpeTeH3NOHHBIN NMOPAAOK M cyaeOHAs 3alIUTA NPaB MOJb30BATE/Is
YCJIyramMu CBSI3H

Ha tepputopum Poccurickon ®denepamuu yCIyrd CBS3M OKa3bIBAIOTCA
oIrepaTopaMM CBsI3U Ha OCHOBaHHMH JJOTOBOPOB 00 OKa3aHUM YCIIYT CBA3H.

[Ipu HecoOMOAEHUM YCIOBHUS 3aKIIOYEHHOIO OINEpPaTopoM CBSI3H C
IIOJIB30BATENIEM YCIYTaMH CBS3M JOTOBOpAa M HAPYLIEHHWEM IIpaBa IMOJIb30BATEIS
YCIyT CBSI3U HEOOXOAMMO OOpaTUTHCS B CYJ, TaK Kak B COOTBETCTBUHU cO CT. 11
I'paxxnanckoro Konexca PO 3amuTy HapyIIEHHBIX WM OCIOPEHHBIX IPAKIAHCKUAX
IIPaB OCYIIECTBISAET CYA.

OpnHako B COOTBETCTBUU € TpeOOBaHMSAMU CT. 55 DenepanbHOro 3aKoHa OT
07.07.2003 Ne 126-®3 «O cBsi3u» MOJAB30BATENb YCIYT CBSI3M 00s13aH COOJIOCTH
JOCYy/A€OHBIM MOPSIOK YPETyJIUPOBAaHUS CIIOpAa U TPEABAPUTENBHO MPENbIBUTH
OIIEPATOPY CBA3U IIPETEH3UIO.

K mpereH3un mpuiararoTcsi Komus A0roBopa o0 oKa3aHUU YCIIYT CBSI3U WJIU
MHOTO YJOCTOBEPSIONIETO (DaKT 3aKIIOYEHHs JOroBopa JOKyMEHTa (KBUTaHLuA,
OIKChH BJIOKEHUS U TOMY MOJAOOHBIE) U WHBIE JOKYMEHTBI, KOTOPblE HEOOXOIUMBI
JUISL PACCMOTPEHUSI PETEH3UH 110 CYIIECTBY U B KOTOPBIX JOJKHBI OBITh YKa3aHbl
CBEJICHHUS O HEHUCIOJIHEHUU WJIM HEHAJUIekKAIIeM HCIOJIHEHHM OO0s3aTENbCTB IO
JIOTOBOPY 00 OKa3aHUM YCIYT CBA3U.

OtpenbHO oOpamiaeM BHUMAaHUE, 4YTO MPETEH3HI0 (C NpHIaraeMbIMU
JOKyMEHTaMH) CJeIyeT HampasisaTh CIOCOO0M, MO3BOJSIOIMM OJHO3HAYHO
ONpeAeNNTh (DAKT MONTYYEHUSI U PETUCTpalMi JAHHON MpEeTeH3Uu (C OTMETKOM O
BPYUYEHHH) ONIEPATOPOM CBSI3U (3aKa3HBIM MUCbMOM, HAPOYHBIM CIIOCOOOM U T.1I.).

2. Kpurepuun kadecrBa yciayr cBsi3u (HM3KHII YPOBEeHb CHIHAJIa
COTOBO# CBSI3H, NMePe0OM M HU3KAs CKOPOCTH J0cTyna B ceTb « UHTepHET» M
T.J.)

B wHacrosimee Bpems gneuctByromuMmu B Poccuiickon  ®epepanuu
HOPMATUBHBIMH TIPABOBBIMH aKTaMH B 00JIACTH CBSI3M MOKA3aTeNId Ka4eCTBA YCIyT
CBSI3U Y HOPMBI Ha 3TH MOKA3aTEIN HE YCTAHOBJICHBI.

B cBs3u ¢ 3TuM KBanmuUIMPOBATH YPOBEHb KAa4YECTBA YCIYT CBS3M Kak
HapylleHUue 00s3aTeNIbHBIX TPeOOBaHUM B 00JIACTH CBSA3W HE TMPEICTABISIETCS
BO3MOXXHBIM.

B c¢Bsi3u ¢ 3TM BONPOC HECOOTBETCTBUS Ka4eCTBA MPEAOCTABISAEMBIX YCIYT
CBSI3U CJIElyeT pacCMaTpuBaTh Kak HapyIICHWE YCIOBHM JEHCTBYIOIIETO
JIOTOBOpa, TOJIBKO €CJIM KPUTEPUM KauyecTBa OKa3bIBAEMBIX YCIYT CBSI3U
YCTAHOBJICHBI U TIPOMHUCAHBI B YCIOBUSX (MIPHIIOKEHUSIX) JAHHOTO JIOTOBOPA.

3. Co3nanmne 0TAeJIbHOIO JHMIEBOr0 cyeTa (KOHTEHT-cYeTa) IA
a00HEeHTOB MOOMJILHOI (COTOBOI) CBSI3U

C uenbto obe3zomacuTh ceOs OT CHHCAHMS JEHEXKHBIX CPEACTB B Ciydae
MOJIKJIFOUEHUS] KOHTEHTHBIX YCIYT a0OHEHTY B COOTBETCTBUH C 4. 5 cT. 44
®epnepanbHoro 3akoHa oT 07.07.2003 Ne 126-®3 «O cBsizu» HEOOXOIUMO



oOpaTUTCST K OMepaTropy CBS3M C 3asBlIeHWEM (IMMUCBMEHHBIM) O CO3JaHUU
OTIIEJIPHOTO  JIMLIEBOrO  cyeTa  (Tak  Ha3bIBAEMOTO  KOHTEHT-CYETa),
MPEIHA3HAYEHHOTO TOJBKO JJI OIUIATHI JIOTIOJIHUTENbHBIX KOHTEHTHBIX YCIYT
CBSI3M B IIpeJiesiaX CPEACTB, HAXOAIINXCA Ha YKa3aHHOM JIMIIEBOM CYETE.

Takum o00pa3om, B cilydae OTKPBITHUSI TaKOro0 cueTa MpH €ro HyJIEBOM
OaaHce mpoBaiinepsl (MapTHEPHI OINepaTopa CBsS3UM) HE CMOTYT OKa3bIBaTh
JIOTIOJTHUTENbHBIC TUIATHBIE YCIYTU CBS3W M TEM CaMbIM CIHCHIBATH JCHEKHBIC
CpeacTBa ¢ aDOHEHTCKOIO CUeTa, MPeJHA3HAYEHHOTO /IS OIJIaThl YCIYT CBSI3U.

4, YcTraHoBKa ycuiuTe el CHTHAJIOB COTOBOM CBSI3H

JIeHCTBYIOIUM 3aKOHOJATEIHCTBOM B cdepe CBSI3HM paspelieHa yCTaHOBKa
yCWINTENEH CurHana (penumepvl/ pempancisimopuvl) TOJIBKO OIEpaTOpaMu
NOJBW)KHOW paguoTesie(OHHON CBSI3M € MOCHEAYIOIIEH HMX pEerucTpalnue B
TEPPUTOPUAIBHOM oprane PockoMHaazopa.

CamocrosiTennbHasi ~ yCTaHOBKAa  YCWJIMTENeW  curHaima  (pemutepoB/
PETPAHCIATOPOB) MOABUKHOM paanoTerachOHHOM (COTOBOM) CBSI3M TpaskIaHAMU
3aKOHOJIATEIBCTBOM HE MPEYyCMOTPEHA.

3a CaMOBOJIBHYKO  yCTAHOBKY  YCUJIMTENEH  CHUTHaja  IOJABUKHOMN
paguorenedoHHON  (COTOBOM) CBS3M  MPEAYyCMOTpeHa  aJMHHHUCTpPAaTHBHAS
OTBETCTBEHHOCTb.

5. CoBerbl 10 HHPOPMALMOHHOH 0€30IIACHOCTH U «UM(PPOBON TUrHEHe»
B cetu UHTEpHeET:

» [lepen nyOnukanued ar00o0i uHbOpMaANUMU, HANpuUMep, MyOauKaluen
dbororpaguu  WUIM  OCYIIECTBICHHEM  JIIOOOTO  JICHCTBUS,  HaIlpuMep,
KOMMEHTUPOBAaHUEM Kakoro-mbo mnocra B cetd «MHTepHeT» HEo0X0IuMO
oJlyMaTb O BO3MOXKHBIX IMOCJEJICTBUAX M 3alIuTe ce0s U OMU3KUX cedvac U B
Oyaymem. MuHpopmarnuio, Juilb OAHAXKIB pa3MEUIeHHYI0 B ceTu HHTepHer,
yJaJUTh MPAKTUYECKH HEBO3MOXHO.

* VYcraHaBIuBaTh B HAcTpOWKax NpoQMiIs OTrpaHUYEHUsS Ha IMPOCMOTP
JIMYHOU CTPAHULBI U €€ CONEPKUMOTO.

* Henb3st pazmemniath M yka3blBaTh HWH(OPMALMIO, KOTOpask MOET KOro-
1100 OCKOPOUTH, OOUAETH UM YHUBUTb.

= Bcerma cienure 3a OOHOBJICHUSIMH Ballle ONEPAIIMOHHOM CUCTEMBI U
Opay3epa (Wid MO3BOJIbTE UM OOHOBJISITHCS aBTOMATHUYECKH ).

= Mcnonp3yWTre NOCHEAHIO BEPCUIO AHTUBUPYCHOM IIPOIPAMMBI U HE
3a0bIBaiiTe PEryIsipHO OOHOBIISITH BUPYCHBIE Oa3bI.

* BHHMMATENIbHO CIIeUTE 3a TEM, Kakhue BeO-CalThl Bbl OTKpbIBaeTe (HE BCE
CCBUIKM O€30IacHbl) M YTO 3arpyxaere. JTO OTHOCUTCS K My3blke, (priibmawm,
daiinam, miaruHaM u JOTOJHEHHIM /I Opay3epa U T. 1.

* VYcraHaBIUBalTe MPOrpaMMHOE OOECIeUeHUE TOJIBKO W3 HAJEKHBIX
UCTOYHHUKOB

* He oOTKpbIBaiiTe MOJO3pUTEIbHBIE  BIOXKEHHUS K  COOOILEHUSIM
3JIEKTPOHHOM MOYTHI M CAMU COOOIIECHUS.

* Jcnonp3yiiTe HaJEKHbIE MApOIU U XPAHUTE X HAJIEKHBIM CIIOCOOOM.



* [Ipu  cosepmieHun  MHTEepHET-INaTEXKEW  MOJB3YUTECH  TOJBKO
MIPOBEPEHHBIMU CITYKOaMHu.

= Eciiu Bac mpocsT yKa3aTh JIMYHbIE WIA (PUHAHCOBBIE JaHHBIE TIO
AJNIEKTPOHHOM TIOYT€ B MICHOBEHHOM COOOIIEHUM WM Ha BeO-CTpaHHUIIE,
HUKOI'JIA He aenaiite 3TOro.

= ColuofaiiTe 0CTOPOKHOCTD, €CJIM Bbl BHIXOJUTE B IHTEpHET ¢ MOMOIIbIO
CETH, KOTOPYIO BBl HE 3HAeTE WM KOTOPOU HE JoBepsieTe, Hanpumep, OecriaTHOe
nonkmoueHue Wi-Fi B xade. He Bkmtowaiite oOuuii 1ocTyn U MOAKIIOUEHUE K
YCTPOMCTBAM. DTO MOMOKET CAENATh Balll KOMIBIOTEP HEBUAUMBIM ISl APYTHUX
MOJI30BaTeNICH B CETH, U BbI Oy/ieTe B OOJIbIIEH 0€30MacHOCTH.

» CoBepuiaiiTe MOKYIKK B HAJIEKHBIX U MPOBEPEHHBIX OHJIAH-MAara3uHax.
Ecnu Bbl HUKOTAA HE CHBILATUM 00 3TOM Mara3uHe, MPOYUTAUTE O HEM OT3bIBBI
nepes TeM, Kak COBEPIIUTh MOKYTIKY.

= V3HalTe CpeIHUN YPOBEHb LIEH U HE IOINAJANTECh HA CIIUIIKOM HU3KHUE.
[TomHMTE, YTO MpPU MOKYIKE OHJAMH K LIEHE CaMOro TOBapa MOTYT J100aBUTHCS
elle CTOMMOCTb IEPEChUIKM M Hajora (Ha HHOCTPAHHBIX cailTax), IMOATOMY
UTOTOBasl II€HA MOXET JOBOJBHO CHJIBHO OTJIWYAaTbCA OT TOH, KOTOPYIO BBI
YBUJEIHN U3HAYAIBHO.

* YVOeaurech B TOM, 4YTO BCE BallM TPAH3aKIMM MPOUCXOAAT Ha
3alIUIICHHBIX CTPaHULAX: OOBIYHO 3TO 0003HAYaeTCcsl 3aMOYKOM B CTpPOKE
Opay3epa. UToObl He cTaTh KEPTBOM (DUILMHIA, MPOBEPHTE NPABUIBHOCTD
Hanucanus caiita. Hanpumep, ecinu Bel Bugute alfabanc.ru Bmecto alfabank.ru, to,
CKOpee BCEro, Bbl Ha MOJJEIBHOM CaiiTe, U MOUICHHUKH XOTST y3HATh JAHHBIE
Balleil 0aHKOBCKOW KapThl.

* Eciiu Bbl HE YBEpPEHbl B KaKOM-TMOO OHJIAiH-MarazuHe, TO MEPBYIO
MOKYNKY JIyYllle OIUIATUTh Kypbepy HalnyHbIMH. Ceiiyac OBICTpPO pa3BHUBAETCs
cnoco® oruiatel 3aka3oB B MHTepHeT-mMarasuHax ¢ TIOMOIIbIO TEXHOJIOTUU
BBICTABJICHUS JICKTPOHHBIX CYeTOB B MHTepHET-0aHK WM MOOWIBHBIA OaHK (e-
invoicing). 1o Haubojee O€30MaCHBI B HACTOSIIEEC BpeMs CIOCOO OIUIAThI B
WNurtepnere. Ecnu g oruiatel Bac NONPOCWIM IPHUCIATh OTCKAHWPOBAHHYIO
KOIUIO OAaHKOBCKOM KapThl, 3aKpoiTe Bce HU(PBHI KpOME MOCIETHUX YEThIpeX Ha
JUILIEBOW CTOPOHE M HUKOI/IA HE OTHPAaBISANTE OOOPOTHYIO CTOPOHY KapThl, IJie
HaXOJUTCS MTPOBEPOUYHBINA KOJI.

* ByabTe OCTOPOKHBI HE TOJBKO Ha CailTax Mara3uHOB, HO TakKXe U B
COLIMANIbHBIX ceTsAX. [IpecTynmHuKrn MOTyT CIeAUTh 3a TeM, KTO U KyJa ye3’KaeT Ha
Npa3HUKU, OCTABJISIS JIOM ITyCTBIM.

WNudopmanus MpeAoCTaBlIeHa
VYpasnenueM PockomHuazopa o
TromeHcKol obiacty, XaHTBI-

MaHcHICKOMY aBTOHOMHOMY OKpYry —
IOrpe n SImano-Heneuxkomy aBTOHOMHOMY

OKpYTY



